Quiality Assurance Star System: Four & Three Star Awards

The DIDD Four and Three Stars Awards have been established to recognize providers with high levels
of performance as shown by various reviews conducted by DIDD. Specific criteria have been
developed for each type of award. When a provider receives one of these awards, DIDD reduces it

level of oversight for the next review period.

As of July 1, 2014

4 Star Providers:
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Provider Provider Type Region Star Status | Awarded for
Year(s):

ACA Communities D-R West 4 Star 2013
Applied Behavioral Diagnostics CL West 4 Star 2014, 2015
Arc of Davidson County ISC Middle 4 Star 2014
Arc of Hamilton County ISC East 4 Star 2014
Arc of the Mid-South D-R West 4 Star 2013
Arc of Washington County ISC East 4 Star 2013
Arc of Williamson County ISC Middle 4 Star 2013
Behavior Outreach Services CL West 4 Star 2014
BGC ISC Middle 4 Star 2014
Bichelman, Nicole CL West 4 Star 2014, 2015
Bubba's Better Life D-R West 4 Star 2013
CAK, Inc. (W) D-R West 4 Star 2014
Chip Hale Center D-R East 4 Star 2014
Columbus Organization CL Middle 4 Star 2014
Community Development Center ISC Middle 4 Star 2013
Community Network Services ISC East 4 Star 2013
Community Options D-R Middle 4 Star 2014
Compass ISC West 4 Star 2013
Compass ISC Middle 4 Star 2014
ContinuCare Health Services CL East 4 Star 2013
Cornerstone D-R West 4 Star 2013
Dynamic Dietetics CL *East / Middle 4 Star 2013
East Tennessee Personal Care Service, LLC D-R East 4 Star 2013
Easter Seal D-R West 4 Star 2014
Edwards, Samatha CL East 4 Star 2014, 2015
Engstrom Services / Community Connections ISC Middle 4 Star 2013
Engstrom Services / Community Connections ISC West 4 Star 2013
Envision, Inc. D-R East 4 Star 2014
Exceptional Enterprises D-R East 4 Star 2013
Exceptional Measures CL West 4 Star 2014, 2015
Fisher, Cynthia CL Middle 4 Star 2013, 2014
Focus on Function CL Middle 4 Star 2013
Frontier Health D-R East 4 Star 2013
Functional Independence CL West 4 Star 2013
Gage & Gage, Inc. D-R West 4 Star 2014
Gaur, Michele CL West 4 Star 2014
Greene County Skills D-R East 4 Star 2013
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Hardin County Skills D-R West 4 Star 2013
Hosick, Heidi CL West 4 Star 2014
Hot Rod Shannon, Inc. D-R East 4 Star 2014
Innovative Behavior Services CL West 4 Star 2014
Joyful Care, Inc. D-R East 4 Star 2014
KCARC D-R East 4 Star 2014
Lifestyle Nutrition CL West 4 Star 2014, 2015
McNairy County Developmental Services D-R West 4 Star 2013
Mid South Area Residential Svs D-R West 4 Star 2014
Midsouth Behavior Clinic CL West 4 Star 2012, 2013
Miracle Network Agency ISC West 4 Star 2014
Musicante, Kimberly CL West 4 Star 2014, 2015
Neighborhood Network ISC Middle 4 Star 2013
Neighborhood Network ISC West 4 Star 2013
Nicholas Matters, Inc. D-R West 4 Star 2013
Pacesetters, Inc. D-R Middle 4 Star 2014
Personal Care Choices D-R East 4 Star 2013
Pink Coyote, Inc. D-R East 4 Star 2014
Quality Support Coordination ISC West 4 Star 2013
Rehab at Your Place CL West 4 Star 2014
Sertoma D-R East 4 Star 2013
Sitters and More D-R Middle 4 Star 2014
St. John's Community Services D-R West 4 Star 2014
Steinagle, Ruth CL East 4 Star 2014, 2015
Step by Step D-R East 4 Star 2014
Summit View Health Services CL *East / Middle / West 4 Star 2012
Tennessee Community Services Agency ISC East 4 Star 2013
Tennessee Community Services Agency ISC West 4 Star 2013
Tennessee Community Services Agency ISC Middle 4 Star 2014
Unlimited Potential D-R Middle 4 Star 2013
Victorian Dream Home D-R West 4 Star 2014
West Tennessee Family Solutions D-R West 4 Star 2014
Zhou, Liming CL West 4 Star 2013, 2014
3 Star Providers:
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A+ Care Solutions D-R West 3 Star 2014
AdvanceCare Health Services D-R Middle 3 Star 2014
Applied Behavioral Interventions CL East / Middle 3 Star 2014
Bunt, Jeanette CL Middle 3 Star 2014, 2015
Care Choices of TN - East D-R East 3 Star 2014
Comcare, Inc. D-R East 3 Star 2013
Community Health Developmental Center D-R East 3 Star 2014
Community Options D-R East 3 Star 2013
Compassionate Care, Inc. D-R Middle 3 Star 2014
Courtney, Inc. D-R East 3 Star 2014
CST Communication and Swallowing Therapies CL East 3 Star 2014, 2015
Devrai Therapy CL Middle 3 Star 2013, 2014
Douglas Cooperative D-R East 3 Star 2014
Elidee, Inc. PA D-R Middle 3 Star 2014
Emory Valley Center D-R East 3 Star 2013
Franklin County AAC D-R Middle 3 Star 2013
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Freedom Co-Op D-R West 3 Star 2014
Full Circle Therapy CL Middle 3 Star 2013, 2014
Goodwiill D-R Middle 3 Star 2014
Guardian Community Living D-R West 3 Star 2014
Guffy, Chad (Applied Behavior Consultants) CL Middle 3 Star 2014, 2015
HCS Investors, LLC D-R West 3 Star 2014
Helen Tucker Center D-R West 3 Star 2014
Hope Services D-R Middle 3 Star 2014
lyoha Osemwegie-Jones CL West 3 Star 2013
Journeys in Community Living (Rutherford County AAC) D-R Middle 3 Star 2013
Karmali, Irfa CL West 3 Star 2014, 2015
KeithCare, Inc. D-R East 3 Star 2013
Kirby, Anthony Brent CL Middle 3 Star 2012, 2013
Life Bridges, Inc. D-R East 3 Star 2013
MCK Behavior Services D-R West 3 Star 2013
Meritan, Inc. D-R West 3 Star 2013
Meritan, Inc. D-R East 3 Star 2014
Mic's Place D-R West 3 Star 2013
MillarRich D-R Middle 3 Star 2013
M-Power, Inc. CL West 3 Star 2013
Nutrition Volitions CL West 3 Star 2013, 2014
Omni Visions, Inc. D-R East 3 Star 2013
Progress, Inc. D-R Middle 3 Star 2013
Progressive Directions D-R Middle 3 Star 2014
Prolex Medical Services D-R East 3 Star 2014
Quality Behavioral Interventions and Consulting CL West 3 Star 2013, 2014
Quality Care Behavior Services CL West 3 Star 2014
Rosemary Kenyon Nutrition CL Middle 3 Star 2013, 2014
Rosetta Bradford, Nutrition CL Middle 3 Star 2013, 2014
Scott Appalachian Industries D-R East 3 Star 2013
Special Needs, Inc. CL Middle 3 Star 2014
Sunny Brook Home D-R Middle 3 Star 2014
Sunrise D-R Middle 3 Star 2014
Therapy & Learning Center D-R West 3 Star 2013
VOA D-R West 3 Star 2014
Williams, Meredith CL Middle 3 Star 2013, 2014
Williams, Nancy CL West 3 Star 2013, 2014
Yvonne Randolph CL West 3 Star 2014, 2015
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